Step by Step Procedures

How to make a Reservation | City of Boulder | Parks and Recreation Department

1. Website: https://apm.activecommunities.com/boulderparksrec/Home

2. Click on Reservations, BOOK YOUR RESERVATION or Reserve Facilities Now

Reservations MImberships Gift Cards = My Cart

\To stay safe, we require advance’

reservations hely

ervations for everything at the Boulder Reservoir, Spruce Pool and recreation centers - amidst the ongoing pandemic,

Reserve your fitness and fun!

We are pleased to welcome you back for:

Lap Swimming
Leisure Pool
Drop-in Fitness and Mind Body Classes
North Boulder Recreation Center
Tennis Courts
Reservoir Deep Water Swimming
Boater Reservations (for current permit holders)

manage capacity. We sre so glad to see so many of you (st a distance) back in the facilities!
F > > >BOOK YOUR RESERVATION < < < < I

Click here for helpful How to Steps

Register Now for Activities >

Search and register for Parks, Recrestion and
Senior Services programs here.

Join the Fun!

Register for programs, reserve facilifies and mansge
your account here. Please use Intemet Explorer for best
compatibility with the website.

Or Creste an Account

Reserve Your Spot Now! > Purchase your Membership

Search and reserve Parks, Recreation, Open Now >
Sw and Mountain Parks and West Boulder i and Emited
Senior Center facilities here. purchases availsbie here.

3. Click on Make an Online Reservation!

Lap Swimming
Leisure Pool

Tennis courts

ou're on the right track to make online reservations for the following:

Dirop-in fitness and mind/body clesses
Maorth Boulder Recreation Center

Reservoir deep water swimming
Boater reservations (for current permit holders)

ur system was not set up for our current reservation needs during the COVID-19 pandemic. We appreciate your patience as we work to make

sygtem more straightforward. If you have trouble making a reservation, please call the facility or program you would like to reserve for assistanm

Make an Online
Reservation!

How to Reserve Your Spot Now

Click on the 'Make an Cnline Reservation’ button to reserve your spof. You will be prompted to loge
account, or create an account if you're not already logged in.

View Facility Details

View Facility Defails
\iew facility details including location, contact infermation and hours of operations.


https://apm.activecommunities.com/boulderparksrec/Home

4. Login to website or create a New Account
a. If you forgot your login name or password, use the Forgot options

Already have an account?

Login

|EMAIL ADDRESS |

Password

| LA L1 T3] |

Fup |
\u/ I'm not a robot .

meCAFTCHA
Privscy = Tarm

Forgot your login name?

Forgot your password?

Don't have an Account?

Create New Account

5. (Optional Step) To review any additional specific details, click on your facility of interest to review information:

/

Online Quick Reserve

Reserve your facility here:
Step 1: Select vour facility from the FacibityEquipment Group drop-down memn. Mote: Per Facility Fesefvation

Step 2: Select the dzv vou want to reserve (Feservation Date) - Eemember, bookmzs can only be made b few daf
ara zat and can not be adjustad, please do not use the time range option)

Step 3: Chick on the Check Availability button and seroll down to view availabibity and reserve open facihities. 1
bafore proceadms to checkout)

To review Hours of Operations, Fee Structures, What's Available &
on your facility of interest listed below for additional information:

at's to B

* Boulder Reservoir Boater Reservation Information

* North Boulder Recreation Center Reservation Information

« Spruce Pool Lap Lane and Leisure Pool Reservation Information
* Tennis Court Reservation Information

***NOTE: You musi npdate Number of Guest to 1 before proceq




6.

Select your facility of interest from the dropdown list. Page will refresh.

w Selection

CHAUTAUQUA: Tennis Court
COLUMBIME: Tennis Courts
EBCC: Tennis Courts
KHNOLLWOOD: Tennig Courts
MARTIN PARE: Tennis Courts

. Racquetball Courts

- Cardio Equipment Reservations

x=E *N(

MBRC

- Functional Fitness Reservation - MP Room
- Functional Fitness Resernvation - WT Room
- Functional Fitness Reservation - Yoga Stud)
- Lap Lane Reservations

- Pickle Ball Court

- Tennis Couris

: Tennis Courds (Platform)

[re prog

MORTH PALO PARK: Tennis Courts
RESERVOIR: Boater Reservations
SBRC: Pickleball Court

r of Boulder
Box 791

der, C0, 80306
303 441 1800

SBREC: Racquetball Court

SBRC: Tennis Courts

SPRUCE POOL: Lap Lane Reservation
SPRUCE POOL: Leisure Pool Pod Reservations
TOM WATSON: Tennis Couris
WVALMORNT: Picnic Area

7. Update Reservation Date then click Check Availability. Do not update time ranges. Page will refresh.

- Selection

*Reservation Group (Regquirad) |RESERVDIR: EBoater Reservations L
Rezervation Date Jum W
T R O T @ 0w

O pim C] pm

Check Availability

8. **Helpful Tip** For a clean view of reservation options, click Hide Advance Booking Restrictions Info:

- Availability for Tue, Jul 7, 2020

Event Mame: |

Show Advance Booking Eestrictions Info

Name

SPRUCE: Lane 1 Facility

Type Number of Guests Qty of Equipment fam Tam Sam 9am 10am 1lam 12pm lpm Ipm 3pm 4pm Spm 6pm Tpm

o] 0 DO0O0O0O00O0O0O0vYoooo
L | 0 OO00O0O000O0000000
0 ] 0 D000 O00000oOogoooon

SPEUCE: Lane 2 Facility
SPEUCE: Lane 3 Facility




9. Notes on layout view:
a. Event Name: You do not need to add an event name, you may if you would like to do so.
b. Aredcheck mark ' indicates the timeslot is not available
c. Open check boxes indicate reservation time slot is avallable
d. Next, check an open time that you would like to reserve
e. You must update ‘Number of Guests’ to 1

w Availability for Tue, Jul 7, 2020
vent "\Ta.me
Show A.drance Booking Restrictions Info
MName Type Number of Giests Qty of Equipment fam 7am Sam 9an)\ 10am 11am\12pm lpm I ipm 4pm Spm Spm Tpm

SPRUCE: Lane 1 Facility OOo0O0O0OMOOO0OOvY OoOoono
SPRUCE: Lane 2 Facility 0 0 00000 00000dadaodiund
SPRUCE: Lane 3 Facility 0 0 OdoooOoOooboo0oo0odano

10. (Optional Step) Once you have made your selection, click Calculate Charges to view reservation fee
11. Then click Reserve at bottom of page to finalize your reservation

Number Qty of

Name Type . Tam T-3idam 3zm %sm l0am 10-3am 1lam 11:3am I’pm lpm Zpm 2:3pm 3pm 4pm 5pm Gpm Tpm T-3dpm
of Gueztz Eguipment
Boater Fa.:j]it:l-EI 0 vV v Vv VY VY VY VY OO o Yyoonov ¥
Reservation: 25
of 25

***NOTE: You must npdate Number of Guest to 1 before proceeding to checlout

12. You will now be directed to the payment page.
a. Enter your payment information into the required fields
(you have the option to save a credit card to your account for future use)
b. Check the age verification box and click “continue” at the bottom of the page.



13. Once reservation is booked, your page will refresh with a Reservation Receipt. This is your proof of reservation.
Additional disclaimer information and waiver information is also listed on the receipt.
a. If this receipt does not populate or you close your browser and want to view your reservation receipt later, please
follow steps 14 to 18.

Reservation Receipt

THANK YOU m

For Your Rezervation!
Your Permit sumber 15 29478,
Pleasa print thi= receipt and keep a copy for your records.

Prepared Jum 23, 2020 10:42 AR
Statuz Approved

Notez --
Test
Email (@hotmail com
(303

w» RESERVATIONS

Event Rezonrce Center Notes
Tmm Boatar Besarvation: 02 of 25 Boulder Resarvorr —
Type: Rental 5565 51=t 5t
Attend Oy 1 BOULDEE, CO 20304
Dayz Rezerved Fvent Event Endz
. Duration
Day Date Begins Date Time
Sunday Jun 28, 2020 12:00 PM 3 hours Jum 28, 2020 3:00 PM
Summary Notes

Total Mumber of Dates: 1 -
Total Tome: 3 hours

- DISCLAIMFRS

Permit Information:

Baturday and Sunday only:

Boaters will need to mign up for a lake reservabion on the freekends.
. o . -




Step by Step Procedures
How to Review or Print a Reservation and Permit

14. Once logged in, click on My Account

-

7 City of
g, 2/ Boulder

—p-
Welcome, Tim My Account

Home Register for Activities Reservations Memberships Gift Cards
Paoacnyyatinn PPasaind ‘n'C'TVE
15. Click on Historical Transaction List
v Account Activity * Account Detailz
+ Family Member's Schedule s Change Your Paszword
= Mianage Wish List s Change vour Account Information
* Account Deposits List s Change Personal Question Eesponses
. - s Change your Famuly Information
= Historical Tramsachion List
T Stholrchps Lt s Pavment Detail=
* Your Gift Cards List * Pay on Account
: Tax Receipts s List of Account Payvments
+ List Saved Credit Cards * View Account Payment Details
- Memberships and Usage s Change Auto-Charge Pavments
+ Online Services
= Register for Activities
= Make Feservations
+ Medify Feservations
» Purchaszs Memberships
= Wiew Your Shoppmg Cart
= View Gaft Cards
+ Logoff
16. Click on Reservation
Tranzaction Deseription Receipt Date Time
Reservation Tim 10478 3014226.001 Jun 23,  10:42
2020 AM
Parmit Created Permits #2094 758 3014227.001 Fun 23, 10:42
2020 AM
Reservation Tim 29477 3014224001 Tun 23, 949
2020 AM
Permit Created Permits #29477 3014225.001 hm 23, 949
2020 AM
Reservation CLOSED 3009825.021 Jun 16, 103
2020 PM




17. Click on Permit Number ##t###

Permit Number] 29478
Receipt Number 3014706001
Memberzhip -
Tranzaction Date Jun 23, 2020 10:42 AN

Activity —

18. Your permit contract will populate so you can view it again as needed

Permit Contract

Iniernet Site - BOULDER PARKS & RECREATION m
3198 North Broadway

BOULDEE, CO 80304
Phone: (303) 413-7270
FAX- -
Email: -
Tm
Test
Email- ¢ @hotmail com
Charges Taxes Dizcounts Total Charges
§0 0 0 0

= RESERVATIONS

Event Rezource
Tim. Boater Fesarvation: 02 of 23
Type: Rental
Attend Tty 1
Days Requested Event
Day Date Begin=
Sunday Jun 2B, 2020 12:00 PM
Summary
Total Number of Dates: 1
Total Trme: 3 hours

Permit #29478, Approved
Jun 23, 2020 10:42 AN

/
m.\

Customer Type: General Public
Prapared By: Intamnat User

Customer ID: 1053626

Primary: {303) ! 3
Deposits Depozit Taxes Total Payments Rafunds Balance
$0 50 50 $0 $0
Center Notes
Boulder Eesarvor .-
5565 51=t 5t
BOULDER, CO 80304
(303) 441-3461
Event Ends
Duration
Date Time
3 hours Jun 28, 2020 3:00 PM
Motes

= DISCLAIMERS

Permit Information:

Saturday and Sunday cmly:

Boaters will need to zign up for a lake reservation on the weekends.
There will be 3 pre-set, 3 hour time blocks:

T:30-10:30 am.




